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The image shows

irreversible cloud-

shaped stains caused

by water penetration.

Electric smart films are installed on the glasses, providing privacy at the

push of a button. The smart film is based on Liquid Crystal (LC)

technology. The film remains transparent when electricity at a voltage of

48 volts passes through it. The film is installed on the existing glass, either

on the interior or exterior side, as needed.

Cleaning the smart film should be done using  window cleaning spray or

alcohol and a microfiber cloth only. Spray the cleaning solution onto the

cloth and then clean the smart film.

Do not pour water onto the glass where the smart film is installed. This

prohibition applies to both sides of the glass, not just the side with the

smart film.

Do not clean the smart film with a scouring pad or steel wool to avoid

scratches.

Water drips or moisture on the edges of the smart film can cause

corrosion, resulting in irreversible "rust stains."

Important: The warranty does not cover defects or damage to the

product caused by water penetration into the smart film (see attached

photos of corrosion damage).
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